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1,993

WEB

CRM 517 102% 31%
WEB 8 2% 3%

2004 12



CRM

1999 2 1 - - - 3
22000 4 2 - 1 3 10
2001 4 4 3 2 6 19
2002 2 5 3 2 13 25
2003 3 2 1 2 13 20)

| 2004 - 2 0 2 7 11
15 16 7 9 42 88
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2003/6 2004/6
3,064,512 1993244 A 35.0%
472942 A215826 A 145.5%
15.4% 15.4%
442 029 A 242997 A 154.8%
14.4% 14.4%
245348 A 162131 A 166.1%
8.0% 8.0%
474,749 710,734
37,858 181,079




2003/6 2004/6
2,571,469 1674222 A34.9%
1,258,111 759,641 A39.6%
YA o VAW 1,313,357 914581 4A304%
Web 493,042 319,022 4A35.3%
3,064,512 1,993,244 A 35.0%




CRM

3,000

2,571
2,500 r
49% A5%
1,500 r
1,072
1,000 |
517
O | |
2003.06 2004.06
o 126 - 76 (A40 )
S/W H/W 131 o 91 (A30 )
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400

300

200

100

A 100

Web

493

144

2003.06

0.6
1.1
0.2

319

A8

2004.06

(O]
0.7
1.2
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CRM40.4 Web2.8




eSystem eCRM e€eMplex Dyna
1,993 62 238 48 A218 2,123
A 215 2 22 A39 A58 4A290
A 242 2 17 A43 A63 A331
A 162 2 5 A26 AGS5 A246
710 0 58 117 886
181 0 13 27 221
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A23% HW/SW A37%

CRM




7,000
6,000
5,000
4,000
3,000
2,000

1,000

1,308

260

2000

SYAUA o VALY

CRM

3,135

938

6,278

3,534

1,582

2001

2003
2003
2003
2003

2002 2003
26.1 2004
36.7 2004
4.2 2004
5.4 2004

47%
S\W H/W 53%

4,300

1,450

a B

2004

20.0
23.0
4.4
7.0



Web

2000
1500 r 1309 1600
1154
1000 r 797
500 274 297
2001 2002 AVOK] 2004
® 2003 1.1 2004 1.1

° 2003 32 2004 41



2003/12 2004/12
S] 6,278,887 4,300,000 A31.5%
2,609,958 2,000,000 4A234%
S/W H/W 3,668,929 2,300,000 A37.3%
Web 1,153,532 1,600,000 38.7%
7,432,421 5900,000 420.6%




2003/12 2004/12
7,432,421 5900,000 4A20.6%
985,295 440,000 A553%
13.3% 7.5%
903,182 400,000 ASS5. 7%
12.2% 6.8%
518,609 230,000 AS55.7%
7.0% 3.9%
624,214 850,000
147471 300,000




eSystem eCRM eMplex Dyna
5,900 125 1,000 200 A 1,225 6,000
440 4 200 60 A104 600
400 5 200 50 A155 500
230 3 115 30 A78 300
850 0 110 200 1,160
300 0 30 S0 380







