


2. 2005, 12

5..2006, 12






WEB

1,194
814
S| CRM 367 45% 23%
WEB 381 47% 32%
65 8% 15%

2005 12



CRM

1999 2 1 i i i 3
2000 4 2 i 1 3 10
2001 4 4 3 2 6 19
2002 2 5 3 2 13 25
2003 3 2 1 2 13 21
2004 2 3 0 2 12 19
2005 1 1 3 1 4 10

| 18 18 10 10 51 107 |

2005

KEY DEAL

900




2. 2005 12



2004/12 2005/12
5,353,234 3,198,250 A 40.3%
A 282,061 A 482,367
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A417,759 A 2,491,785
769,069 64,106
359,466 338,120




2004/12 2005/12
CRM 1,587,662 1,581,777 A 0.4%
Web 664,230 1,194,290 79.8%
3,101,342 422,182 A 86.4%
5,353,234 3,198,250 A 40.3%
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2005/12 2006/12
CRM 1,581,777 1,600,000 1.2%
WEB 1,194,290 1,400,000 17.2%
422,182 1,500,000 255.3%
3,198,250 4,500,000 40.7%
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